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Who We Are:

ÅFounded in 2003

ÅCorporate office in New Hartford, NY

ÅSatellite offices in Bloomfield, CT & Boston, MA

Å15 Employees in Central NY

ÅFull Service Internet Marketing Firm

ÅSearch Engine Optimization Services

ÅPay-Per-Click Management Services

ÅSocial Media Implementation & Management

ÅWeb Design, Development, Applications & Testing

ÅWeb Analytic Services
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Web Analytics Is...

- Wikipedia

ñWeb analytics is not just a tool for measuring website traffic but can be used as a tool for business research 

and market research.ò 

the measurement, collection, analysis and reporting 

of internet data for purposes of understanding and 

optimizing web usage.
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- May 2009 Forrester Consulting Report

The Facts

Å52% of enterprise companies using free WA solutions like GA fail to 

effectively use more than half of the tools capabilities. 

Å71% of enterprises surveyed said WA data plays a significant role in 

driving decisions.
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ÅFree

ÅVast amount of easy to understand data

ÅIntegration with other Google services

ÅGoogle AdWords

ÅGoogle Site Optimizer

ÅCustom automated reporting
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Getting Started With
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ÅGA - Google Analytics

ÅGATC - Google Analytics Tracking Code

ÅVisits - The number of people that came into the site or page.

ÅAbsolute Unique Visitors - A count that represents the number of unduplicated visits within a 

given time frame.

ÅPageviews - The number of pages visited.

ÅAverage Pageviews - The average number of pages a typical visitor views while on your 

website.

ÅTime on Site - The average amount of time a visitor spends on your website.

ÅBounce Rate - The percentage of single-page visits or visits in which the person left your site 

from the entrance/landing page.

ÅNew Visits - When any page on your site has been accessed for the first time by a web 

browser.

Key Terms
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Getting Started

ÅCreate a Google Account

Åwww.google.com/analytics/sign_up

ÅBe sure to use a company specific email address

ÅThis email address will act as the owner of the analytics 

account

Sign Up

or

Sign In
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Getting Started

ÅOnce youôve added your site

*Please have your website developer or someone who understands HTML insert your GA code.

** GATC must be install on ALL pages or in an include file!!
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Getting Started
1) ñUser Manageròallows you to give access to your 

analytics in view only and administrator status.

2) ñFilter Manageròallows you to exclude an IP range 

from your reports.
- www.whatsmyip.org
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Dissecting The Dashboard

1. Navigation

2. Reports

3. Date Range

4. Data

1

2

3

4
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Navigation

ÅDashboard
ÅHigh-level overview of all data

ÅIntelligence (New)

ÅAllows you to set alerts based on specific parameters

ÅKeeps you informed when youôre not logged in

ÅVisitors
ÅCollect information about the people coming to your site

ÅTraffic Sources
ÅTells you how people are getting to your site and where  

they are coming form

ÅContent
ÅShows you what pages people are viewing

ÅHow long visitors are on a page

ÅGoals
ÅWill tell you the number of conversions based on your 

conversion qualifications
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Navigation - Dashboard

1
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Navigation ïDashboard Date Range

ÅDate Rage - Adjust the date rage to accommodate your needs.

Å*IMPORTANT - Using the back button may reset your date range.

ÅCompare to Past - Allows you to overlay two different date ranges.
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Navigation - Dashboard

2
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Navigation - Dashboard

ÅDate Rage - Custom view options

ÅCompare to Past - Choose the metrics you would like populated in 

the graph.
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Navigation - Dashboard
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Navigation - Dashboard

The basic data at a glance
ÅClicking on a metric will provide more detail
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